“Who Provides Water or Sewer Service to My Property?”

If you are considering buying a particular piece of property and need to know who
provides water and/or sewer service, the following options are available.
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1. If you are purchasing an existing home, this information is available in the seller’s
disclosure document. If you have not received this information, please contact the realtor.
If no realtor is involved, then please contact the seller.

If you are building a new home, contact the builder or developer.

If you are leasing, contact the property manager.

Ask someone living in an area how they receive water and/or wastewater service.

If you are unable to determine the utility service providers for a property using the Water
Utilities Map Viewer, please fill out and return this form with a map of the property.

Water Utilities Map Viewer
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For other situations including determining who provides service to undeveloped or rural
property, contact your county clerk’s office to determine if a utility is recorded as providing
service to the area of interest.

If the above options have failed, please provide the following information either by E-mail, fax

or mail.

1. Please indicate on a county map the nearest major intersection and identify the location of
the property in relation to this intersection.

2.

Name

Phone

Fax

E-mail

Type of service (water or sewer or both)

Physical address of property

County or Counties

Nearest main intersection

Please send to:

CCN Mapping Staff

Utilities and Districts Section
Fax: 512-239-6972 or E-mail
Phone: 512-239-4691

Mailing address: Texas Commission on Environmental Quality (TCEQ)
Utilities & Districts Section, MC-153
Attn: CCN Mapping Staff
P.O. Box 13087
Austin, TX 78711-3087

A response may take up to 10 days from the date the request is received.
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