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STEERS Tips
• Anything with a red asterisk needs to be filled out to move to the next 

page
• On the left-hand side of the screen is a To Do List for the application

• You must follow the order of the To Do List
• If there is incorrect or missing information, an error message will come 

up at the top of the screen
• STEERS will not allow you to move to the next page until the errors are 

corrected
• You only have 20 minutes to work on each page

• If you exceed 20 minutes, STEERS will log you out and the information on the 
current page will not be saved

• Once you hit “Next/Save” and move to the next page, STEERS saves 
your previous work



Regulated Entity Information













Customer Information
• Customer - An Individual or Organization responsible for one or more 

Regulated Entities. 
• Example: owners, operators, or responsible parties of a site or an individual who 

holds a license

• The Customer Name and SOS/CPA filing number submitted in STEERS must 
match the Texas Secretary of State (SOS) or Texas Comptroller of Public 
Accounts (CPA) records

• To find the customer name or SOS number contact SOS at 512-463-5555 or visit 
http://direct.sos.state.tx.us/acct/acct-login.asp

• To find customer name or CPA number contact CPA at 1-800-252-1386 or visit 
http://ecpa.cpa.state.tx.us/vendor/tpsearch1.html

• If the Customer has not filed with SOS/CPA as a Corporation, Limited Partnership or 
non-profit organization, leave the SOS/CPA Filing Number field blank.

http://direct.sos.state.tx.us/acct/acct-login.asp
http://ecpa.cpa.state.tx.us/vendor/tpsearch1.html


Customer Information Continued
• Texas State Tax ID Number: Check the CPA website for a listing of your tax 

ID: https://mycpa.cpa.state.tx.us/coa/Index.html
• If the Customer has not been issued a TX State Tax ID leave this field blank.

• Federal Tax ID: All businesses, except for some small sole proprietors and 
individuals, should have a federal taxpayer identification number (FEIN)

• DUNS Number: Most businesses have a DUNS (Data Universal Numbering 
System) Number issued by Dun and Bradstreet Corp. If you have one, enter 
it 

• Customer Type: Check the TCEQ site below to find a definition and 
examples of each customer type  
https://www.tceq.texas.gov/assets/public/permitting/centralregistry/1040
0-inst.pdf

https://mycpa.cpa.state.tx.us/coa/Index.html
https://www.tceq.texas.gov/assets/public/permitting/centralregistry/10400-inst.pdf






Responsible Authority 
Contact









Billing Contact









Application Contact



STEERS Application Contact Page







Discharge Monitoring Report 
Contact



STEERS DMR Contact Page







NOI General Characteristics 





Outfall Information



Outfall Information Tips

• You can add multiple outfalls
• You can find segment number of classified bodies of water by using the TCEQ 

Surface Water Quality Viewer
• https://www.tceq.texas.gov/gis/segments-viewer

https://www.tceq.texas.gov/gis/segments-viewer






NOI Certification Statements





Sign, Pay, and Submit 
Application





Signing Application





Pay for Application









Submitting NOI

• Do not forget the final step of submitting your Notice of Intent
• STEERS will prompt you to continue until you submit your NOI after paying
• You will know you finished the process when the screen says “Congratulations”





Questions?
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